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Overview

The NECO Rebate web site consists of two major functional areas:

1. The NECO Rebate System

2. The NECO Merchandising Portal [this function is only available to authorized manufacturer personnel]
Both functions are described below:
Summary

The NECO Rebate Processing System intended to meet the needs of:

· Consumers – by providing easy to complete rebate forms, access to online status information, and payments consistent with NECO’s objectives.
· Chapter Members – by providing consistent rebate forms, available on demand, the ability to track consumer rebates and issues on line, the ability to log information regarding a specific consumer rebate, and online and downloadable reports.
· Chapters – by providing the ability to easily review and track campaigns from design through end-of-life, online and downloadable reports of rebate information by campaign or by date range.
· Manufacturers – by providing the ability to review and approve campaigns online and to have access to online or downloadable reports.  Additionally, the NECO Rebate System provides several key data security validation checks to insure that only valid rebates are paid.  Key data validation checks include: product serial number validation, multiple product purchase, and multiple consumer purchases.
· NECO headquarters – by providing an easy to design and manage rebate program which focuses on the efficiency of data entry to minimize labor cost and time.
Life of a Campaign

A campaign moves through four stages:
1. Design – the Chapter Merchandisers, NECO Headquarters, and the manfuacturer agree on product, objectives, and structure of the campaign. A preliminary rebate form is created.  Various rebate types (i.e. an amount paid by each model purchased, an amount based on the number of models purchased, pairs of models [washer/dryer], etc) are handled, as well as the formatting of the rebate form (i.e. one or two pages, explanatory information in header or footer areas, spacing, etc) and chapter/vendor billing information are all captured during the rebate “design” process.
2. Preview – the Chapters (and Retail Deck) and the manufacturer are notified via email that a rebate form is available on the NECO website for review and approval.  Chapters and the manufacturer are responsible for timely signoff to insure that the campaign can become active on the targeted date.

3. Active – Chapters (and Retail Deck), Chapter Members, and the manufacturer are notified via email that a campaign is now available for consumer use.  Rebate forms are posted on the NECO site.  Consumer purchases of rebate product will occur with consumers completing and submitting necessary supporting documentation.  NECO Headquarters will receive consumer completed rebates and enter them determining which rebates are valid and are to be paid, which rebates are classified as “pending” and require additional information from the consumer or which rebates are “rejected” because the rebate submission did not meet the qualifications of the rebate program.  Consumers are notified via email (if they have provided an email address) or via post card if there are any issues.  Consumers who have supplied an email address will receive a confirming email indicating the rebate has been received, the status of the rebate, along with a website address and tracking number which the consumer can determine the status of their rebate.

NECO Headquarters will collect campaign rebates and periodically (approximately every two weeks) will invoice the manufacturer and Chapters for any funds due.  Manufacturers and Chapters can download spreadsheets that coincide with the invoiced information.

When NECO Headquarters has received funds for campaigns activities, Solutran (a check printing service provider) will be instructed to issue checks for valid rebate submissions.  Solutran will supply back to NECO Headquarters information of paid checks.  Consumers, chapters and chapter members will be able to view check numbers and paid information
4. Closed – the campaign end date has been reached and no further purchases of vendor product are allowed after this date.
Manufacturer Data Validation Functions

Product Serial Number Validation
The NECO Rebate System allows for the validation of product serial numbers at data entry time.  The system can validate serial numbers based on the following characteristics:

1. A defined number of characters present in the serial number.
2. Within the serial number each position may be defined as:

a. Any character may be present.

b. Only numeric character may be present

c. Only alphabetic character may be present

d. A specific character must be present (i.e. “C” or “1”)

3. No validation

Multiple Product Purchase Validation

The NECO Rebate System automatically validates that the same product / serial number may not be claimed more than once.

Multiple Consumer Purchase Validation

The NECO Rebate System automatically validates that the same consumer is not claiming the same model for purchase on multiple rebate submissions.
Manufacturer / Corporate login and information

The user id and password that you use the access the rebate system is assigned by the NECO office.  In cases where there are multiple “brands” associated with a corporate entity, you will be given ids and passwords associated with each brand that different individuals in your organization can use to access and review information relevant to that particular brand.  You may be granted additional ids and passwords which provide access to view all of your brands and generate consolidated reports.
NECO Merchandising Portal

The NECO Merchandising Portal provides a communications, planning, and business measurement role for the NECO Merchandiser, Chapter Merchandisers, Chapter President’s and Manufacturers.

The portal initially provides manufacturer sales-in reporting data.  The data is entered by the Manufacturers and is then viewable by summarized and detail information by manufacturer, brand, and chapter – with comparative data to previous periods.

In the future, the portal will be enhanced to incorporate sales event planning information and competitive activity.
Rebate Creation
The correct creation of a new rebate campaign is critical to the success of the Rebate Processing System.  The Rebate System’s success is based on the creation of a new rebate campaign not only in creating the rules and qualification characteristics for a rebate, but in dynamically building the consumer rebate form as it is needed, defining the dealers who will participate in the campaign, providing communications to chapters, dealers, vendors and consumers, creating invoice information, issuing check writing instructions and handling consumer inquiries.  

This tight integration of the campaign creation, the rebate form, and the rules and qualification criteria provides for central management of a rebate campaign.  The rebate form is critical to a campaign, and the visual inspection of the rebate form identifies many of the criteria of the campaign.  

The rebate form is actually constructed from a series of “building blocks”:

[image: image1.png]eneral Electric The Big Event
Refrigerator Rebates!

Only Chapters participating in this campaign
Identified in Dealers [Dealer]

Logo file idertified in
Manufacturer - Vendor
Eligible models must be purchased between May 1, 2007 and May 31, Maintenance [Manufac1]

To Be Completed By Salesperson and Consumer

Purchase Date: Invoice Number ‘Salesperson
Oers22s+ s50 [Ipss2enstss §50 []pss26Nswss §50
REFRIGERATORS [Clesszonstss §50 serials

Camew

Meailing Address
City State: Zip

Phone Number: - - eMail
[Piease check here if you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructior
1 Mail the completed rebate certificate including model and serial numbers to the address below for eligible mog

May 1, 2007 and May 31, 2007
2 Include a legible copy of your sales receipt showing model number, purchase date, and all charges paid.
3. Envelope must be postmarked by June 15, 2007, last date of re-submission is also June 15, 2007.

4. Allow 16 weeks from the time we receive all required information for delivery of your check

rebate offer i lmited fo one rebate per househal. Void where profibited, taxed or restricted by law. To check the
Istatus of your rebate please visit www.rebatetrack comNECO or call 1-300-860-1791 between SAM and SPM eastern MAIL TO.
fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #07-69841
from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX
\vaid i the check s not cashed within 11 months of issue date. By submiting this claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditons. Fraudulent submissions may result n federal prosecuton.





By using this “building block” approach, the Rebate System is capable of building and displaying a wide range of rebate qualification rules and implementing them in a consistent, easy to use, data entry, invoicing, check writing and consumer inquiry way.

The following rebate qualification rules are implemented within the system:

· Amount with each model – a rebate amount is identified for each model
· Package – a rebate amount is paid based on the number of models purchased
· Package with Bonus – a rebate amount is paid based on the number of models purchased and a bonus rebate is also paid if a minimum of a specified number of models is purchased
· Some models paired – in addition to a rebate being identified for some models, other models may be grouped as a “pair” with the qualification rule that the consumer must purchase one model from each of the groups within the pair.  For example, a washer and dryer pair.
· Specific package with Bonus Models – qualification rules are established for models within various categories must be purchased in specific and/or combinations.  For example, a purchase of a range or a refrigerator and a dishwasher.  In this rebate offer, it is possible to define the rebate amount as determined by the consumer purchasing another category.  For example, if the consumer purchases a range or a refrigerator and a dishwasher the rebate amount is determined by the purchase price of a cooktop purchased at the same time.
· Variable package – qualifications rules require that the consumer purchase a model from each category in the campaign (a category may consist of individual models, a pair, or consist of sub-categories).  The rebate reward in a variable package is based on the purchase price of a model in a designated category, and the rebate reward price can have a maximum amount associate with it.
In addition the following can be defined in any rebate campaign:
· a maximum total rebate amount to be paid
· a minimum purchase price for a specific model, or pair, or package

The following rebate descriptions can be used independently as reference, or if read in order, as a tutorial of the various capabilities and definitions within the rebate system.
Amount with each model 

The amount with each model has been the most commonly used rebate program.  This program has a specific rebate amount associated with each model in a category.

Rebate Form

Note the use of the * at the end of a model number, will cause the italics comment at the end of the models listed for the category * Any model beginning with these characters is valid
Also note that in the model/serial section of the rebate form there is no space shown for the consumer to write-in the model number – checking the model in the model description area is sufficient.  Also, only one serial # entry is provided.  
[image: image2.png]General Electric The Big Event

‘m'NECOAmance Refrigerator Rebates! @ Profilé

Valk only on sales made from an authorized member of ADC, Boston Group, DI, nercounty, or
Nationwide of Connecticut

[**** SAMPLE FORM ™+
Elgible models must be purchased between Hay 1,2007 and Hay 31, 2007

To Be Completed By Salesperson and Consumer

Purchase Date: Invoice Number Salesperson

Oers22s+ s50 [Ipss2enstss §50 []pss26Nswss §50
REFRIGERATORS [Clesszonstss §50 serials

+ Any model beginning with these characters is valid

Consurmer Name:
Mailing Address
City State: Zip
Phone Number N N eMail

[Piease check here if you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructior

1 Mail the completed rebate certificate including model and serial numbers to the address below for eligible models purchased between
May 1, 2007 and May 31, 2007

2 Include a legible copy of your sales receipt showing model number, purchase date, and all charges paid.

3. Envelope must be postmarked by June 15, 2007, last date of re-submission is also June 15, 2007.

4. Allow 16 weeks from the time we receive all required information for delivery of your check

rebate offer s Imted to one rebate per household. Void where prohbited, axed or restricted by law. To check the.

Istatus of your rebate please visit www.rebatetrack comNECO or call 1-300-860-1791 between SAM and SPM eastern MAIL TO.

fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #07-69841

from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX

\aid i the check s not cashed within 11 months of issue date. By submiting this claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditons. Fraudulent submissions may result n federal prosecuton.




 
Package with Bonus

Rebate Form

Points to note:

· A “Header” is shown above the Category / Model / Model-Serial Number section, providing information to the consumer

· Model-Serial Number information is not shown for each category, but is shown at the bottom of the Category / Model section – this conserves space on the form to allow it fit on one page

· Additional information is shown below the models in the Built-in Refrigeration category.

· No rebate amounts appear next to the models, because this is a Package campaign.

· Line Spacing has been set to 0 to remove extra lines between Purchase Date / Invoice Number / Salesperson section and the Category / Model section, and between the Category / Model section and the Consumer information, and between the Consumer Information and the Rebate Redemption Instructions, and between the Rebate Redemption Instructions and the Boiler Plate.
[image: image3.png]Vai only on sales made from an authorized member of ADC.

“NNECO“‘”‘““E KitchenAid BONUS PACKAGE Rebates! No Logo Fi Found

[+ SAMPLE FORM =

Eligible models must be purchased between lay 17, 2007 and June 23, 2007
To Be Completed By Salesperson and Consumer
Purchase Date: Invoice Number Salesperson

Buy any 2 eligible KitchenAid Major Appliances and receive $150
Buy any 3 eligible KitchenAid Major Appliances and receive $300
Buy any 4 eligible KitchenAid Major Appliances and receive $500
BONUS: Purchase an eligible KitchenAid Buit-In Refrigerator as part of this offer and receive a
BONUS rebate of §200

[BOTTOM MOUNT AND Orera Orers Oreia [rers [xera [Jwere [Jrers [Jrses [xscs [Irsre
SXS REFRIGERATION | [Jgsr [Jwsrs [Jwsre [Jrsrs [Ixrra

surLz-mv microwave |[Clxerc Orems Olrewe Oreus

Orerc Orero [reic [rero [mers [Jmerc [Jrero [Jrers [xssc [Irsso

soTLT-IN Olxsse Orsss
REFRIGERATION NOTE: Upon qualifying by purchasing two or more eligible models (one of which
is a Built-In Refrigerator) you will receive a $200 BONUS.

[compactors |Oxece Oruce Orues

[cooxroes |Orecc Oreco Orsce Oroce Orscs

[prsmnsnes |Oxooc Oxoop Cxopr Cropx Crove Cxoor [lxoos Cxopr Cxops Crovx

Ao neeeRaroRs Dlzooa Orooe Clzobo

[zce wnxers |Oxora Oxore Orors

[orr wrcRowAVE |Oreme Oress Orons

[easces Omore Owors Owss Orera Orerr s Oxese Oress Ororr Oross
Olxosg Oress

RErEscoaaToR Orsco Orecs Oxvro Orvrs Olxowa Oxowo Clxuws

[veNTILATION | O Omevo Orzev Oxreo Orics Orevo

[wazz ovens |Ormsc Orer Orzss Orerc Ormve Oxes

[pamme orawzzs  |Oxewp Clxews

+1 Hodel Serials +2 Hodel Serials

45 Model Serialt #2 Model Serialt

Consurmer Name:
Mailing Address
City State: Zip
Phone Number N N eMail

[Piease check here if you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructions:
1 Mail the completed rebate certificate including model and serial numbers to the address below for eligible models purchased between
May 17, 2007 and June 23, 2007

2 Include a legible copy of your sales receipt showing model number, purchase date, and all charges pai
3. Envelope must be postmarked by July 7, 2007, last date of re-submission is also July 7, 2007.

4. Allow 16 weeks from the time we receive all required information for defivery of your check

s rebat offer & mted o one rebate per household. Void where pronibted, taxed or restricted by law. To check the

Istatus of your rebate please visit www.rebatetrack comNECO or call 1-800-860-1791 between SAH and SPH eastern MAIL TO.

fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #07.71120

from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX

\aid i the check s not cashed witnin 11 months of issue date. By submiting s claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditions. Fraudulent submissions may result n federal prosecuton.





Some Models Paired
Rebate Form

Points to note:

· Laundry Pair of Washer/Dryer category, requires the consumer to purchase a washer and a dryer to qualify for the rebate.

· Two sets of Model/Serial information to entered by the consumer of the Laundry Pair

· Extra spacing between rebate form sections to improve the formatting of the rebate form on one page.
[image: image4.png]Vai only on sales made from an authorized member of ADC.

"NNECO Aliance Bosch July-August Select Rebates! (@ BOSCH

[**** SAMPLE FORM ™+
Elgible models must be purchased between July 1, 2007 and August 31,2007

To Be Completed By Salesperson and Consumer

Purchase Date: Invoice Number Salesperson
I Clsumasuo $25 [lsaEasco s25 [lsmxasuo 40 seciart
Osmxasao sa0
o Washer - Model #
Clweucssotoe Clwmicasosoc serials
LAUNDRY PAIR - §50 |----- Dryer —----
[ Model #

+ Any model beginning with these characters is valid seriai:

[RANGES O=esso ss0 [Jresso $50 Serialp

REFRIGERATORS Os20cssosns $50 [B20cssosns $50 []B20cssosww $50 |Serialy

Consurmer Name:
Mailing Address
City State: Zip
Phone Number N N eMail

[ Piease check here i you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructior
1. Mail the completed rebate cetificate including model and serial numbers to the address below for eligible models purchased between

July 1, 2007 and August 31, 2007.
2_include a legible copy of your sales receipt showing model number, purchase date, and all charges paid.

3. Envelope must be postmarked by September 15, 2007, last date of re-submi is also September 15, 2007.
4. Allow 16 weeks from the time we receive all required information for delivery of your check

rebate offer s Imted to one rebate per household. Void where prohbited, axed or restricted by law. To check the.

Istatus of your rebate please visit www.rebatetrack comNECO or call 1-300-860-1791 between SAM and SPM eastern MAIL TO.

fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #07.73103

from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX

\aid i the check s not cashed within 11 months of issue date. By submiting this claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditons. Fraudulent submissions may result n federal prosecuton.





Specific Package with Bonus Models

A Specific Package is a rebate campaign where the consumer must purchase a model from a specific category (the qualification criteria can be established to require the consumer to require multiple categories of product).

Rebate Form

Points to note:

· Header and Footer information which appears above and below the category/ model/serial information to explain the campaign

· The category TV appears before the Home Theatre System category.  Normally categories are listed in alphabetical order, however this rebate form shows TV first – this is done to make the rebate form more understandable by having the required (specific) category before the “bonus” category (which will only be paid when a qualifying TV model is purchased)

· Additional explanation under the models in the TV category to explain the campaign.
[image: image5.png]O CHAPTER ACTIVATED FOR THIS CAUPAIGH =

(INFC()uwswe ~ SONY SELECT HOLIDAY SALE REBATES! P

[**** SAMPLE FORM ™+
Elgile models must be purchased between November 1, 2006 and December 31,2006

To Be Completed By Salesperson and Consumer

Purchase Date: Invoice Number Salesperson

SONY Bonus Product Rebate
Purchase any eligible LCD or GRAND WEGA TV and receive a product rebate
In addition, purchase a Home Theater System and receive up to a §60 BONUS Rebate

J7 R—
Lo v
OroLs2s2000 $30 [JrpLs2s2010 $30 [rpL40s2000 $60
OroLeos2010 $60 [JRpL4652000 $90 [IRDLA6S2010 $90
v - GranD wEGA Model #
GRAND WEGA TV seriart
Orora2e2000 $30 [JRDF42E2000 $30 [IRDF46E2000 $40
Ororsoe2000 $50 [JRDF55E2000 $60 [IRDFE42A10 §30
Purchase an eligible TV listed above and a Home
Theater System listed below and receive mp o a $60
BONUS Rebate
Model #
HOME THEATRE SYSTEM |[pAvFXs500 $40 [JDAVFX900W $60
serials

* All purchases must be on the same dealer sales invoice to be eligible for combination rebates
#+ Can be combined with other offers
#%* Maximum combination rebate is $150 (limit 1 from each bomus category)

Consurmer Name:
Mailing Address
City State: Zip
Phone Number N - eMail

[Piease check here if you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructions:
1. Mail the completed rebate certificate including model and serial numbers to the address below for eligible models purchased between

Novernber 1, 2006 and December 31, 2006.
2.Include a legible copy of your sales receipt showing model number, purchase date, and all charges pai
3. Envelope must be postmarked by January 15, 2007, last date of re-submission is also January 15, 2007.
4. Allow 16 weeks from the time we receive all required information for delivery of your check

rebate offer s Imted to one rebate per household. Void where prohbited, axed or restricted by law. To check the.

Istatus of your rebate please visit www.rebatetrack comNECO or call 1-300-860-1791 between SAM and SPM eastern MAIL TO.

fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #06.58222

from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX

\aid i the check s not cashed within 11 months of issue date. By submiting this claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditons. Fraudulent submissions may result n federal prosecuton.





 Variable Package
A Variable Package requires that the consumer purchase a model from each category (a category may be a pair or consist of sub-categories).  The rebate reward in a variable package is based on the purchase price of a model in a designated category, and the rebate reward price can have a maximum amount associate with it.
Rebate Form

Points to note:

· The form spans two pages, and has the category / model information on the second page.

· The category / model information is shown in “compressed” format to save space

· Header text is used to explain the campaign

· Page footer/heading showing campaign name and page number
[image: image6.png]Frigidaire Remodeling

“NNECOM”‘"’“‘ Free Dishwasher Rebate! No Logo File Found
Valid only on sales made from an authorized member of ADC.
[ [+~ SAMPLE FORM "=

Eligible models must be purchased between April 1, 2007 and April 30, 2007

To Be Completed By Salesperson and Consumer

Purchase Date: Invoice Number Salesperson

Consurmer Name:
Mailing Address
City State: Zip
Phone Number N N eMail

[Piease check here if you do not want to receive communications other than information concerning your rebate via elail

Rebate Redemption Instructions:
1. Mail the completed rebate certificate including model and serial numbers to the address below for eligible models purchased between

April 1. 2007 and April 30, 2007
2. Include a legible copy of your sales receipt showing model number, purchase date, and all charges paid.
3. Envelope must be postmarked by May 15, 2007, last date of re-submission is also May 15, 2007.

4. Allow 16 weeks from the time we receive all required information for delivery of your check

fThis rebate offer is Imted to one rebate per household. Vod where pronited, axed or resircted by law. To check the

Istatus of your rebate please visit www.rebatetrack comNECO or call 1-300-860-1791 between SAM and SPM eastern MAIL TO.

fime. Missing or incomplete information wil delay the processing of your ebate. The consumer i responsible for REBATE PROCESSING CENTER
\appropriate sales tax. The consumer is sakely responsible for lost mutiated, or misdirected mai. I you receive a et Dept #07-68125

from us requesiing more information, al responses mst be made wihin 2 weeks of our request. Tis offe s no lnger PO BOX XXXXX

\aid i the check s not cashed within 11 months of issue date. By submiting this claim you hereby accept above stated WAYNE, NJ 07470

terms ang conditons. Fraudulent submissions may result n federal prosecuton.

Page 1
Page 1 and Page 2 for your Rebate





[image: image7.png]Frigidaire Remodeling
hwasher Rebate! - Page 2

Free

Purchase 4 of the eligible models, one from each category: Stainless Steel Refrigerator, Range or
Cooktop AND Wall Oven, OTR Microwave and Dishwasher, and receive a rebate for the purchase price
Of the Dishwasher up to a maximum rebate of $399.

DISHWASHER
OrpBiosorec [JrpB200orec [Jrrsérsess [JcLp22soroc [JoLp2aasrec [eLp2sssrec []eLp2sssrec

Oeipazrsrec [Jripaseorec [JpLDas55RFC
Must Purchase One to be Eligible
Model # serialy

OTR MICROWAVE

Oruvisenc [Jewup2o9nc [Jemvisonc
Must Purchase One to be Eligible
Model # serialy

(Mast Purchase One Range OR Purchase One Cooktop AND One Wall Oven to be Eligible.)
Orersseec [Jrersssec [Jrer37src [res3ssec [Jrcraisec [Jreras7ec [Jrorsseec [Jrora7scc
Orcssesec [Jressssec [rosa7sec [JoLerusserc [oLerzs7orc [loLorzarerc [JoLcrzaserc
Oercrasscc [Jercsassec [Jrierasscc [Jriemzosec [Jrierzassec [Jpiessssec [JPLEs39seC
Oereressec [Jriemzoeec [JrLcrzasoec [JrLcs3ssec

Model # serialy
~ Cooktop -
(Mast Purchase One Cooktop AND One Wall Oven or One Range to be Eligible.)
Orec26cac [Jrecsocaac [Jrecsos7ec [Jrecs2caac [Jrecsscaac [Jrecsosapc [JeLecsossec
OeLecsessec [JrLcesossec [JrLceasssec
Model # serialy
Wall oven
(Mast Purchase One Cooktop AND One Wall Oven or One Range to be Eligible.)
Ores27s7rc [JreB27r6rc [JFEB3osspc [JreBserspc [JreBsererc [JreB24r2ec [JFGB24S5DC
Orc2arsec [JrLes27s9rc [Jries27Torc [JpLEB3ossrc []PLEB30TIFC
Model # serialy

REFRIGERATION
Orrsersess [JrrT1765csB [JFRT1765cSK [JFRT1S6ESE [JFRT1S6ESK [JPRT8S6ESE []FRT8SEESK
Orsc2arpss [Jrsc2arspss [JoLrseerss [JcLEs3secse [oLasecerss [JoLusesecss [JoLET186HS
Ootrriate [JoLrriater [JoLrrisswps [JGLRT217TDK [JGLRT217TDs [JGLRT86TER [IGLRTS6TES
Oenscasecss [JpLEs37ecss [JpLEs3seEss [JpLese7ecse [pimsesecss [JeimTisocss []eLETi89CSR

Oeieriowes [JeLeT2197cB [JPLET2197cK [JPLRU1778ES
Must Purchase One to be Eligible
Model # serialy





Detail Processing
Login Processing
Login to the Rebate Processing system at

http://rebates.necoalliance.com/Login.php
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User login.  User Name and Password are case sensitive.  
The User Password must be 8-14 characters with a least one lower case letter, one upper case letter and one of the following special characters: !@#*+=  If a User enters an incorrect password three times on the same day, the system will automatically suspend user rights and instruct the user to contact a Rebate System Administrator to have their password reset.  The system will automatically require a new password to be created when a system determined time has elapsed.
Menu
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The “Main Menu” will appear on each screen after proper login.

The user can select from the menu what key activity to use:

· Campaign – view campaigns for manufacturer, display rebate forms and download spreadsheet of campaign activity. 
 
· Report – provides the downloaded spreadsheet, or on screen report of rebate/warranty activity for a specified period of time for the selected campaigns


· Discussion – allows for the online discussion of changes to campaigns


· Billing Cycle – download spreadsheet of billing activity by billing cycle.

· Email Maintenance – add / update / delete email addresses of Manufacturer personnel who should receive email notification of new or changed rebates.


· Portal – provides for manufacturer entry and review of information for NECO merchandisers.

· Documentation – shows the revision history for documentation, and the ability to download Manufacturer documentation for the Rebate System.


· Logoff – logs user off of the Rebate System.
Campaigns
Campaigns [CampaignSelect6 XE "CampaignSelect6" ]
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All Rebate Campaigns in Preview, Design,  Active of Closed state are listed in chronological sequence.  If there are more than 15 campaigns then VCR like controls will be present to allow for the scrolling of all campaigns.

Process provides access to information regarding Rebate Campaigns, information of rebate activity by date range, and downloadable spreadsheets of rebate activity that coincides with NECO invoices for Rebate activity.
· [image: image11.png](Campaign Code
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 Select the campaign code to display a “manufacturer’s copy” of the Rebate Form in a secondary window.

· [image: image12.png]Reports



Select “Cycle Billing” and control will transfer to Campaign Cycle Billing [VendorCycle1] to review cycle billing information and spreadsheet download.

Select “Discuss” to transfer to Campaign Discussion [CampaignDiscuss1] for an online discussion of campaign changes.
Example of “sample manufacturer” rebate form:
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For security reasons, the “Manufacturer Sample Rebate Form” is specifically marked, and it does not contain space for consumer related information.
Campaign Cycle Billing [VendorCycle1 XE "VendorCycle1" ]
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Campaign Cycle Billing displays all billing activity for a campaign.

A summary of the campaign cycle billing is shown with the number of rebates categorized as Valid, Pend and Reject along with the total reward dollars.  Up to fifteen billing cycles are displayed, if there are more, than VCR like buttons will be present to advance through the entire list.

[image: image15.png]Action
Spreadsheet



 Select this action to download a spreadsheet with detailed information of about this campaign in the billing cycle.
Report
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Create either an on-screen or spreadsheet report of model activity within campaigns, or for a specific invoice period with campaigns
Manufacturer Merchandiser Campaign Report [MerchReport1a XE "MerchReport1a" ]
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Generate Merchandiser Campaign Activity spreadsheet report.

· [image: image18.png]


either enter the report start date or use the calendar picker to identify the beginning start date of campaigns to be included in this report
· [image: image19.png]End Date: T yyyy-mm-00



 either enter the report end date or use the calendar picker to identify the ending date (the campaign start date) to be included in this report
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 Select which manufacturers you wish to appear on the Merchandiser Spreadsheet.  Use the <control key> to select non-adjacent manufacturers, use the <shift key> to select adjacent manufacturers.  If no manufacturers are selected, all will be contained in the report.
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 transfer control to MerchReport2 to identify any campaigns to not include in this report
Manufacturer Merchandiser Campaign Report [MerchReport1a XE "MerchReport1a" ]
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Generate Merchandiser Model Summary Report by Invoice Date spreadsheet report or on-screen report

· [image: image23.png]


either enter the report start date or use the calendar picker to identify the beginning start date of campaigns to be included in this report
· [image: image24.png]End Date: T yyyy-mm-00



 either enter the report end date or use the calendar picker to identify the ending date (the campaign start date) to be included in this report
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 either enter the invoice begin date or use the calendar picker to identify the beginning invoice date to be included in this report
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 either enter the invoice end date or use the calendar picker to identify the ending invoice date to be included in this report
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 Select which manufacturers you wish to appear on the Merchandiser Spreadsheet.  Use the <control key> to select non-adjacent manufacturers, use the <shift key> to select adjacent manufacturers.  If no manufacturers are selected, all will be contained in the report.
· [image: image28.png]


 transfer control to ModelSumReport7 to identify any campaigns to not include in this report
Manufacturer Merchandiser Spreadsheet [MerchReport2 XE "MerchReport2" ] 
Remove campaigns
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Identify which campaigns to not include the spreadsheet.

· [image: image30.png]


click each campaign which you wish to not appear on the spreadsheet
· [image: image31.png]Run Report




 to generate your spreadsheet – MerchReport2 will remain displayed to allow to modify the campaigns to be included in the spreadsheet and re-run
Model Summary Report [ModelSumReport7 XE "ModelSumReport7" ]
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· Select campaigns to be included in report.

· Select either a spreadsheet or on-screen report and [image: image33.png]


.  Control will transfer and report will be created
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Campaign Discussion – Overview
Campaign Discussion provides for easy communication and review of rebate campaigns.  It provides for communication between the rebate system administrator, NECO merchandising coordinator, Chapter merchandisers and Manufacturers.

If there are comments for any campaign which you have not viewed, a “campaign discussion” reminder will appear on the top banner of all screens in the rebate system.
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The main entry to the Campaign Discussion is through the Campaign Review Discussion screen [CampaignDiscuss1]  which is selected from the “Discussion” selection on the system menu (the NECO merchandising coordinator, and the NECO chapter merchandisers access this under “Campaigns” on the main menu, Manufacturers access “Discussion” directly from the main menu).

Also, campaigns which have comments associated with them which you have not reviewed will be highlighted in your Campaign Select list (from the menu selection). 

You can create comments for a campaign which is currently not part of the Campaign Discussion by going to Campaign Select and selecting the “Discuss” selection on that campaign entry.

Campaign Review Discussion [CampaignDiscuss1 XE "CampaignDiscuss1" ]
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Campaigns are listed in campaign code order sequence (oldest campaigns first).  If there are comments (or a campaign has been posted in Preview) that you have not yet reviewed, the campaign is highlighted in yellow.  If there are comments posted regarding a campaign, the date/time stamp of the most recent comment is listed under “Last Comment”.  Each individual who has made a comment to a campaign is listed in alphabetical order with the date/time stamp of their most recent comment.

Actions:

· [image: image37.png]07-120018H



 (campaign code used for illustration only) selecting the campaign code will display [CampaignDiscuss2] a facsimile of the rebate form, all comments in chronological order (most recent first) and allow you to add your comment for others to see.  Selecting this choice will remove your highlighting of this campaign the next time you return to this screen.  The campaign will be highlighted the next time that you view this screen if another individual has added a comment.

· [image: image38.png]Description
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 (campaign name used for illustration only) selecting the campaign name will open a new window and display a sample of the actual rebate form for this campaign.
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 (individual name, date/time stamp for illustration only) selecting an individual who has made a comment will display Campaign Discussion – individual [CampaignDiscuss4] which will show only comments made by this individual regarding this campaign in chronological order with the most recent comment first.  You can add your own comment which all other reviewers will be able to see and this campaign will be highlighted on the other reviewers screens to indicate that a change has occurred.

Campaign Discussion – Facsimile [CampaignDiscuss2 XE "CampaignDiscuss2" ]

[image: image40.png]BOSCH NOVEMBER
REFRIGERATION BONUS REBATE Campignbiscuss2

Vslig only o ssles mad from an suthorized memiberof , ADC, Boston Group, DMI,Interoounty, or
Nationwids of Connecticut

Campaign Code: 09-11219BS.
November 1, 2009 / November 30, 2009
Postmark by: December 31, 2009

BOSCH SERTAL NUMEERS BEGIN WITH "ED" FOLLOWED BY NINE OR TEN DIGITS.
THEY ARE FOUND ON/INSIDE THE APPLIANCE OR ON THE CARTON.

REFRIGERATOR [Oso2cssosns s100 Serialy

& Personsl Systems Technology LLC - 2007 - 2009




Shows a facsimile of the rebate form (all pertinent information is displayed, but the formatting may be slightly different).  The top of the screen displays:

1. Campaign name

2. Chapters which have been activated to participate in the campaign

3. Campaign code

4. The date range when the campaign is active.

5. The postmark date by which all submissions must reach the NECO Rebate office.

6. “Header” information may be present to provide a further description of the campaign

7. The models grouped within categories for the campaign with any additional information which may be pertinent to this campaign.

8. “Trailer” information may be present to provide further description of the campaign

Following the facsimile of the rebate form is the “Discussion” area.  It is here that you can add comments which all other reviewers will see.  A comment can be up to 1000 characters and you must select “Add Comment” after you complete your comment entry for it to be visible to others.  Adding a comment will cause this campaign to be highlighted on all other reviewers screens when they review campaigns.  When you select “Add Comment”  this screen will be re-displayed and  you will see your comment appended to the top of the “discussion” list.

Last, all previous comments for all individuals regarding this campaign will be displayed in chronological order, with the most recent comment first.

Campaign Discussion – individual [CampaignDiscuss4 XE "CampaignDiscuss4" ]
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This screen shows all comments by the selected individual for this campaign in chronological sequence with the most recent first.

You can add your own comment (up to 1000 characters) and when you select “Add Comment” you will be transferred back to Campaign Discussion – Facsimile [CampaignDiscuss2] with your comment added.  Also, all other reviewers will now see your comment and this campaign will be highlighted in their list of campaigns.

Billing Cycles

Cycle Billing [VendorCycle3 XE "VendorCycle3" ]
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Display billing cycles in chronological order with the most recent first.

If there are more than 15 campaigns then VCR like controls will be present to allow for the scrolling of all campaigns.

· [image: image43.png]Action
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 to download a spreadsheet of details of rebate activity for this cycle.  The spreadsheet will contain information for all campaigns since the last billing period.  Utilize this spreadsheet for review of the NECO invoice coinciding with this cycle.
Note: if you are logged on as the “corporate” id, an additional column will be present to identify the manufacturer for a particular spreadsheet.
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Email Maintenance
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Additional Email addresses may be added / deleted / updated for Rebate System Notifications.  The Rebate System communicates via email for Campaigns which are available for Preview, Campaigns which are entering an Active state and for other rebate campaign communications.

Manufacturer Email Maintenance [ManufacEmail1 XE "ManufacEmail1" ]
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· [image: image47.png]Action
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 to Update or Delete the currently selected email address
· Update will transfer to Manufacturer Email Maintenance [ManufacEmail3], if logged on with corporate id control will transfer to Manufacturer Email Maintenance [ManufacEmail8]
· Delete will transfer to Manufacturer Email Maintenance [ManufacEmail4]
· [image: image48.png]Add an Email



 to add a new email address and transfer to Manufacturer Email Maintenance [ManufacEmail3], if you are logged on with the corporate id control will transfer to Manufacturer Email Maintenance [ManufacEmail8]

If you are logged on with the corporate id then ManufacEmail6 XE "ManufacEmail6"  will be displayed which included a Manufacturer column to associate an email address with the particular brand.
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Manufacturer Email Maintenance [ManufacEmail3 XE "ManufacEmail3" ]
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· [image: image51.png]mail: [rowie hunger@pst.com



 enter (add/update) an email address
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 to record updates and transfer control to Manufacturer Email Maintenance [ManufacEmail1]

Note: if logged on with the corporate id then ManufacEmail8 XE "ManufacEmail8"  will be displayed which provides a pull down list to select the manufacturer to associate with this email address.
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Manufacturer Email Maintenance [ManufacEmail4 XE "ManufacEmail4" ]
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· [image: image55.png]Cancel Delete



 to cancel to delete of the Email address and transfer control to Manufacturer Email Maintenance [ManufacEmail1]
· [image: image56.png]Confirm Delete.



 to delete the Email address and transfer control to Manufacturer Email Maintenance [ManufacEmail1]
Portal

Portal functions are only available to authorized manufacturer personnel.
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The NECO Merchandising Portal provides information for manufacturer merchandisers and NECO Merchandisers.

Key functions provided:

· Event Calendar – TBD
· Vendor Sales In Report
· Various reports by manufacturer, brand, chapter of sales in activity
· The manufacturer merchandiser has the ability to update, add sales in information
Vendor Sales In Reports
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Vendor Sales In Reports provides multiple reports showing sales in activity.

By Manufacturer

· Displays a report for a selected manufacturer activity for NECO for a selected period.

· Control is transferred to VendorSalesReport1

By Brand

· Display a report for a selected brand activity for NECO for a selected period.

· Control is transferred to VendorSalesReport2

Summary – NECO – Brands
· Displays a report of brands for a selected manufacturer activity for NECO for a selected period.

· Control is transferred to VendorSalesSummaryReport3

Summary – Chapter – Brands
· Displays a report of brands within a manufacturer for a selected chapter for a selected period.

· Control is tranferred to VendorSalesSummaryReport5.

Vendor Reports Sales Report By Manufacturer [VendorSalesReport1 XE "VendorSalesReport1" ]
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· [image: image60.png]Report Year: 2012 v



 from the drop down list.
· [image: image61.png]Submit



 to create the selected report in a new window, sample below.
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 to download a spreadsheet showing total manufacturer activity and a separate tab for each brand.

Vendor Reports Reports By Brand [VendorSalesReport2] XE "VendorSalesReport2" 
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 to create the selected report in a new window, sample below.
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 to download a spreadsheet showing total manufacturer activity and a separate tab for each brand.
Vendor Sales Summary Report | NECO by Brands in Manufacturer [VendorSalesSummaryReport3] XE "VendorSalesSummaryReport3" 
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 to create the selected report in a new window, sample below.
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Vendor Sales Summary Report - Chapter by Brands in Manufacturer [VendorSalesSummaryReport5 XE "VendorSalesSummaryReport5" ]
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 to create the selected report in a new window, sample below.
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Manufacturer Sales Data Entry [VendorSalesIn1 XE "VendorSalesIn1" ]
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 and control with transfer to Manufacturer Sales Data Entry [VendorSalesIn3] for data entry.
Vendor Reports Sales In | Data Entry [VendorSalesIn3 XE "VendorSalesIn3" 

 XE "VendorSalesIn3" ]
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Enter $s and #s by chapter by brand. 

When submit is selected the brand $/# columns and the chapter $/# rows will be totalled.

When data entry is correct and completed, select another menu item.

Documentation [Document4 XE "Document4" ]
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Shows a history of revisions to the Manufacturers documentation.
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 Select to download the most current documentation.
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Logoff will log the user off the system and allow for another (or the same user) to logon.
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