NECO Alliance

Rebate Processing

System

Member Processing
http://rebates.necoalliance.com/MemberLogin.php
Personal Systems Technology

www.PersonalSystems.biz
914-874-5184
Revisions

November 23, 2011

· Recently entered rebates/warrantees

November 12, 2009

· Customer Pend spreadsheet

May 19, 2009

· Customer activity spreadsheet – Full and eMail

September 25, 2008
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Overview

Summary

The NECO Rebate Processing System is intended to meet the needs of:

· Consumers – by providing easy to complete rebate forms, access to online status information, and payments consistent with NECO’s objectives.
· Chapter Members – by providing consistent rebate forms, available on demand, the ability to track consumer rebates and issues on line, the ability to log information regarding a specific consumer rebate, and online and downloadable reports.
· Chapters – by providing the ability to easily review and track campaigns from design through end-of-life, online and downloadable reports of rebate information by campaign or by date range.
· Vendors – by providing the ability to review and approve campaigns online and to have access to online or downloadable reports.
· NECO headquarters – by providing an easy to design and manage rebate program which focuses on the efficiency of data entry to minimize labor cost and time.
Member Access
NECO Members can access the NECO Rebate Forms in three ways:
1. Retail Deck will identify when a campaign is available for a specific model, and the NECO Member can request the Rebate Form.

2. A new website the NECO Rebate Center (built and maintained by Retail Deck at http://www.necorebatelist.com which will list all currently available NECO, Nationwide, and vendor Rebate Forms.

3. The NECO Rebate Processing Website can be accessed at http://rebates.necoalliance.com/MemberLogin.php to request Rebate Forms and use the various functions, rebate tracking and rebate reports available to members.  
Detail Processing
NECO Rebate Center

The NECO Rebate Center may be used by NECO Members to view and print all currently available Rebate Forms.
NECO Rebate Center - Login XE "NECO Rebate Center - Login" 
The NECO Rebate Center can be accessed to view all NECO, Nationwide, and vendor rebate programs which are currently available.
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 Select your chapter.
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 Enter your Retail Deck Username.
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 Enter your Retail Deck Password.
· [image: image5.png]Login to the NECO Rebate Center



 Select (left-mouse click) to Login.
NECO Rebate Center XE "NECO Rebate Center" 
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Place your cursor on a Rebate Form line which you would like to select and left-mouse click, a secondary window will open for you to view and print the Rebate Form XE "NECO Rebate Center" .
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At the bottom of the Rebate Center screen…

· [image: image8.png]View Current Consumer Finance Offers...



Select to view current consumer finance offers.
· [image: image9.png]Logout



When done.

Login Processing
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 Select your chapter.
· [image: image12.png]UserName:[



 Enter your Retail Deck User Name.
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 Enter your Retail Deck Password.
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 Select to logon.
Menu
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The “Main Menu” will appear on each screen after proper login.

The user can select from the menu what key activity to use:

· Campaigns.  
· Displays all currently available Rebate Campaigns.

· View/Print a Rebate Form.

· Create reports about the Campaign for your store.

· Activity. 
· Create reports covering all Rebate Campaigns for a calendar period for your store.

· Reports can be “drilled down” by Consumer Name, Date of Purchase, and Manufacture-Model information.

· Inquiry.

· Lookup a specific Consumer Rebate request.

· Lookups can be made by:

· Rebate System Tracking Number

· Consumer telephone number

· Consumer Last Name / Zipcode lookup with wildcards

· View current status of Rebate Processing

· Rebate classification as Valid, Pending, Rejected

· Check issue status

· Amount of Rebate

· Log information about discussions with consumer.

· Email.

· Maintenance.

· Add / Update / Delete email addresses to receive information about NECO Rebates.

· Notify of Pend/Reject.

· An email will be sent to the dealer if a customer’s submission is not Valid (Pend or Reject; i.e. submitted after the Postmark date for the campaign).

· Logoff – logs user off of the Rebate System
Campaigns
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Select Active to view “Active” campaigns and control will transfer to CampaignSelect5, select Closed, Archived to view campaigns which have been closed or archived and control will transfer to CampaignSelect5c.

Campaigns may be ordered in Oldest First or Most Recent First sequence.
Active [CampaignSelect5 XE "CampaignSelect5" ]
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Campaign Select - GABOWITZ TV & APPLIANCE
Active Campaigns Campaignselects

Campaign Description
'SONY ADC-DMI OCTOBER LCD BONUS REBATE

WHIRLPOOL OCTOBER LAUNDRY BONUS REBATES

MAYTAG OCTOBER LAUNDRY BONUS REBATES

LG APPLIANCES OCTOBER DELIVERY & INSTALLATION REBATES

FISHER & PAYKEL OCTOBER MVP DELIVERY & INSTALLATION ALLOWANCES|
FRIGIDAIRE OCTOBER MVP REBATES

WHIRLPOOL OCTOBER MVP REBATES

MAYTAG OCTOBER MVP REBATES

KITCHENAID OCTOBER MVP REBATES

‘GENERAL ELECTRIC OCTOBER DELIVERY & INSTALLATION REBATES
FRIGIDAIRE STAINLESS STEEL OCTOBER MIX ‘N MATCH PROGRAM
GENERAL ELECTRIC OCTOBER MVP REBATES

WHIRLPOOL SEPTEMBER LAUNDRY BONUS REBATES

MAYTAG SEPTEMBER LAUNDRY BONUS REBATES

FRIGIDAIRE - ADC & DMI LABOR DAY BONUS REBATES

>
Records 1 to 15 of 56
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All Rebate Campaigns currently available are listed.  If the are more than 15 campaigns then VCR like controls will be present to allow for the scrolling of all campaigns.
· [image: image20.png]Action
Form | Report



To take action on this campaign select:
· Form will open a secondary window and display the rebate form for this campaign, right mouse click on the secondary window and select “Print” to print a local copy.
· Report will display all activity for this campaign.  You can “drill-down” within the campaign report to detail consumer information.

· [image: image21.png]Version
09-24 06:30



 Shows the current date and time stamp version of this rebate:

· Click on the version timestamp to display the history of this rebate, control will transfer to Campaign History [CampaignHistory1]

·  Sample downloaded rebate form.
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Valid only on sales made from an authorized member of ADC, Boston Group, DM, Intercounty, or
Nationwide of Connecticut

HOME & APPLIANCES

[ 64a0c  [GABOWITZ TV & APPLIANGE | 09240630

Eligible medels must be purchased from GABOWITZ TV & APPLIANGE between October 1, 2008 and Cctober 31, 2008

Rebate form must be completely filled out and appliance model(s) must be checked to qualify.

Purchase Date: Invoice Number Salesperson

LAUNDRY I WTW5300* $30 I WTWS5600SQ* $30 Serial#
* Any model beginning with these characters is valid

DO NOT STAPLE OR TAPE REBATE FORM TO SALES INVOICE. Please print legibly or place mailing label.

Gonsumer Name:

Mailing Address:
City: State: Zip
Phone Number: - - eMail

0 Please check here if you do not want to receive communications other than information concerning your rebate via eMail

Rebate Redemption Instructions:

1. Mail the completed rebate certificate including model and serial numbers to the address below for eligible models purchased between
October 1, 2008 and October 31, 2008. Purchase date is determined b{)lhe sales invoice date. Keep copies for your records.

2. Include a legible copy of your sales invoice showing model number, purchase date, and purchase price for each item claimed.
3. Envelope must be postmarked by November 29, 2008.

4.1 ﬁou have not taken delivery of your purchases you must submit a rebate form and sales invoice by November 29, 2008. When your
purchases are delivered you must call 1-866-298-1195 with your serial numbers o complete your request for your rebate.

5. Allow 16 weeks from the time we receive all required information for delivery of your check which is in the form of a postcard.

This rebate offr s 7l 1o one rebale per model per ousehold. Mullple sales o partmepts, condorniniume, subdivisons, el do MAIL TO:
not qualify. 3 A , when mailing your informaton. Void where prohibited, taxed or restricte
by law. To check the status of your rebate please visit i TeDAoE MECOS ante Com or il 1,886, 558-1195 btweon SAM and SPM NECO ALLIANCE REBATES

ehstern fime. Missing or incomplate information will delay the processing of your rebate. The consumer is responsible for the X
appropriate sales tax and is solely responsible for lost, mutilated, or misdirected mail. All responses 16 an Emal or Posteard request Dept #08-10169WP
for adelitional information must be made within three weeks of the date of the Email or the Postmark date on the Postcard. This offer PO BOX 2100

is no longer valid if the check is nof cashed wilfin 11 monihs of ihe issue date. By submitting this ciaim you hereby accapt the above WAYNE, NJ 07474-2100

stated terms and condifions. Fraudulent subrissions may result in federal prosecution.





Closed, Archived [CampaignSelect5c XE "CampaignSelect5c" ]
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‘Campaign Select - GABOWITZ TV & APPLIANCE

Closed & Archived CampaignSelectsc
Campaign Code  Version Campaign Description

07-120018H BOSCH DECEMBER INSTALLATION REBATES

07-120028H BOSCH BONUS PACKAGE REBATES

07-12003H1 HITACHI DECEMBER BONUS REBATES

07-1200488 BOSCH DECEMBER SELECT REBATES.

07-12005F5 FISHER & PAYKEL DECEMBER SELECT DELIVERY & INSTALLATION ALLOWANCES

071200675 FISHER & PAYKEL DECEMBER SELECT REBATES

07-1200750 'SONY DECEMBER SELECT REBATES

07-12008T0 TOSHIBA DECEMBER SELECT REBATES

080100185 BOSCH JANUARY INSTALLATION REBATE

08-0100285 BOSCH JANUARY SELECT REBATES

08-0100385 BOSCH JANUARY PACKAGE REBATES

08-01004FP FISHER & PAYKEL JANUARY SELECT DELIVERY & INSTALLATION ALLOWANCES

08-01005FF FISHER & PAYKEL JANUARY SELECT REBATES

08-01006T0 TOSHIBA JANUARY SUPER BOWL SELECT REBATES

08-01007FR FRIGIDAIRE JANUARY SELECT REBATES

>
Records 1 to 15 of 115
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All Rebate Campaigns which are closed or archived are listed. 
See CampaignSelect5 for a complete description of use. 

Member Report – By Campaign [MemberReport1 XE "MemberReport1" ]
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Displays all consumer rebate activity for the selected campaign.
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Select a consumer name to “drill-down” to detail information.
Campaign History [CampaignHistory1 XE "CampaignHistory1" ]
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Campaign History shows a change history log of activity for this campaign with the most recent changes first.

Activity
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Activity reports are available:

1. Drill Down online by customer name, purchase date, manufacturer-model,  or salesperson [ReportActivity1]

2. A download spreadsheet of “pended/InfoReqd” customer activity by purchase date [PendActivity1]

3. A download spreadsheet of all valid customer activity [CustomerList1]

4. A download spreadsheet of all valid customer activity with just eMail address and purchase information [CustomerList1]

5. A list of all rebates/warrantees entered in to the system in date order from the most recent to the oldest.  You can select any entry and transfer to Rebate Inquiry
Drill Down
Report Activity [ReportActivity1 XE "ReportActivity1" ]
Create calendar based reports of rebate/warranty activity.
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 enter the dates for the report in MM-DD-YYYY format or click the calendar logo and pick the dates from the secondary calendar window

· [image: image30.png]


 the report for execution, transfer to Member Activity [ReportActivity8]

Member Activity [ReportActivity8 XE "ReportActivity8" 

 XE "ReportActivity8" ]
Displays a summary of all rebate activity (cross campaign) for the chronological period requested.
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Drill-down for detail reports. 
 [image: image32.png]Drilldown
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· Name – to review consumer activity in consumer name order. [ReportActivity9]
· Date – review activity in date sequence. [ReportActivity10]
· Manf-Model – to review activity by Manufacturer and Model. [ReportActivity11]
· Salesperson- to review activity by Salesperson [ReportActivity12]

Member Detail – Consumer [RebateActivity9 XE "RebateActivity9" ]
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Inquiry Email ~ Documentation Logoff

Member Detail - Consumer

Start Date: 01-01-2008 End Date: 01-31-2008

Purchase Date
01-31-2008
01-17-2008
01-17-2008
01-23-2008
01-13-2008
01-02-2008
01-18-2008
01-30-2008
01-13-2008
01-02-2008
01-14-2008
01-27-2008
01-27-2008
01-18-2008
01-19-2008

Invoice #
187887
187557
187557
187707
187476
187207
187552
187847

NA
187151
187500

18775
18775
187600

187486

ReportActivity®

Purchase §
$390.95
$1,155.98
$1,000.00
$524.99
$1,795.95
$390.95
$899.01
$890.95
$871.98
$1,340.00
$565.99
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$800.95
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Consumer rebate activity for the chronological period requested.

Select consumer name for detail information on this transaction.

Member Detail – Date [ReportActivity10 XE "ReportActivity10" ] 
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ReportActivity10
'GABOWITZ TV & APPLIANCE - APPLIANCE DEALERS COOP. (ADC)
Start Date: 01-01-2008 End Date: 01-31-2008

Purchase Date Consumer Invoice # Purchase $
01-02-2008 BERNSTEIN, ELLEN & 187207 $390.95
01-02-2008 CRONIN, MARILYN 187191 $1,340.00
01-02-2008 GOLD, AUDREY 186954 34209
01-03-2008 KOFSY, LARRY 187258 $889.99
01-03-2008 O'SULLIVAN, ERIN 187254 $4,200.00
01-03-2008 RUGGERL JOSEPH 187214 343095
01-07-2008 MEZZO, PAUL 187354 $896.98
01-07-2008 MEZZO, PAUL 187354 $896.98
01-07-2008 Watson, Christine 187351 $4,214.97
01-08-2008 JODOGNE, YWES 187381 $899.9




Consumer rebate activity for the chronological period requested, ordered by date.

Select consumer name for detail information on this transaction.

Member Detail – Manufacturer/Model [ReportActivity11 XE "ReportActivity11" ]
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'GABOWITZ TV & APPLIANCE - APPLIANCE DEALERS COOP. (ADC)
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Start Date: 01-01-2008 End Date: 01-31-2008
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187847
187600
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187768
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187768
187557
187372
187471

Consumer
TEST3, TESTE
BETZLER, RAYMOND
DLUGOSZ. WANDA
O'SULLIVAN, ERIN
GUGLIOTTA, VINCENT
GUGLIOTTA, VINCENT
TeST2 TEST

CRONIN, MARILYN
GUGLIOTTA, VINCENT
ADAWS, ROBYN

KING, J0E

LOEWENSTEIN, MEL

Purchase Date
01-15-2008
01-30-2008
01-18-2008
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01-26-2008
01-26-2008
01-09-2008
01-02-2008
01-26-2008
01-17-2008
01-15-2008
01-12-2008

ReportActivity11

Purchase §
$500.00
$899.95
$430.95

$4,200.00
$950.01
342095
$100.00
$670.00
$400.55
$575.99
$524.99

$949.95
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Consumer rebate activity for the chronological period requested, ordered by Manufacturer and Model.

Select consumer name for detail information on this transaction.

Member Detail – Salesperson [ReportActivity12 XE "ReportActivity12" ]
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Member Detail - Salesperson

'GABOWITZ TV & APPLIANCE - APPLIANCE DEALERS COOP. (ADC)

Start Date: 2007-12-01 End Date: 2008-02-01

FREY, AvA
JURGENSEN, ALLEN
JODOGNE, YWES
BERNSTEIN, ELLEN &
FRANKEL, LEE ).
FITZGERALD, RALPH
DINUZZO, DANIEL

Consumer

Invoice #
186854
187115
187381
187207
186825
186570
186811

ReportActivity12

Purchase §
$1,050.00
$1,285.00

$890.9

$399.99
$2,170.97

$629.99
$1,351.98




Consumer rebate activity for the chronological period requested, ordered by Salesperson.

Select consumer name for detail information on this transaction.

Pend/InfoReqd Activity Report [PendActivity1 XE "PendActivity1" ]
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The Pend Activity Report is a downloadable spreadsheet of customers who have purchased items from your store, applied for a rebate (or a room air conditioner warranty) and the submission is currently PENDed.

A PEND entry is one where the customer has not supplied all the information required for the rebate office to be able to issue a rebate check (or send a room air conditioner warranty).  Examples of reasons for a PENDed submission are:

· Serial numbers have not been supplied

· The serial number supplied is invalid, or may have been previously claimed (a previously claimed serial number may occur due to the customer mis-reading the number) in most cases the rebate office only needs for the customer to confirm their serial number.

· Missing sales invoice

· A street address which we believe is not valid

· [image: image38.png]Start Purchase Date: T mm-0D-yyYY



 either enter the earliest date of purchase which you would like your report to contain, or use the calendar control to select the date.

· [image: image39.png]End Purchase Date: ) MM-DD-YYYY



either enter the latest date of purchase which you would like your report to contain, or use the calendar control to select the date.

· [image: image40.png]


 will create the spreadsheet, a window will appear in your browser to proceed with the download.
Customer Full Spreadsheet [CustomerList1 XE "CustomerList1" ]
Create calendar based spreadsheet of rebate/warranty activity with full customer information.
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 enter the dates for the report in MM-DD-YYYY format or click the calendar logo and pick the dates from the secondary calendar window

· [image: image43.png]


 the request for execution, a spreadsheet will be downloaded in Excel format – [note: all columns should be expanded and the zip code column should be formatted as Special – Zip Code]
Customer eMail Spreadsheet [CustomerList1 XE "CustomerList1" ]
Create calendar based spreadsheet of rebate/warranty activity with eMail addresses only.
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· [image: image45.png]Start Date: [ mm-p0-vrvy
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 enter the dates for the report in MM-DD-YYYY format or click the calendar logo and pick the dates from the secondary calendar window

· [image: image46.png]


 the request for execution, a spreadsheet will be downloaded in Excel format – [note: all columns should be expanded and the zip code column should be formatted as Special – Zip Code]
Recently Entered Rebates/Warrantees[RecentActivity1 XE "RecentActivity1" ]
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A list of all rebates/warrantees for your store is displayed, the most recent first.

The Batch Date is an internal date used within the processing to group mail received on a day.  Also displayed is the tracking number, name, status and dollar amount of the entry.

You can select any tracking number and the RebateInquiry [RebateInquiry5] for the entry will be displayed.
You can navigate through additional pages of information using VCR like controls near the bottom of the page to move to the First, Previous, Next, and Last pages of information.  In addition, below the VCR controls is information describing the particular entries you are viewing among all of the entries for your store.
Inquiry
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Rebate Inquiry [RebateInquiry1 XE "RebateInquiry1" ]

Inquiry (lookup) of consumer rebates can be done in three ways:

1. A lookup of the 12 position tracking number

2. Consumer phone number

3. A search lookup of full or partial last name and zipcode
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· [image: image50.png]Tracking #:



 if Valid rebate display on Rebate Inquiry [RebateInquiry5], in Pend or Reject display for update on Rebate Input [RebateInput5]
· [image: image51.png]Phone Number: Enter phone number as 10 digits (no - dashes)



 if Valid rebate display on Rebate Inquiry [RebateInquiry5], in Pend or Reject display for update on Rebate Input [RebateInput5]
· [image: image52.png]Last Name: Use % (percent sign) for wildcard

Zipcode:
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 entry may be made in upper or lower case, to search using a wildcard use the percent sign “%”, a list of found entries is displayed on Rebate Inquiry – Name/Zipcode Lookup [RebateInput4]
· [image: image53.png]


 to begin the lookup
Rebate Inquiry – Name/Zipcode Lookup [RebateInquiry4 XE "RebateInquiry4" ]
A list of rebates meeting the search criteria is displayed in alphabetic sequence.

If there are more than 15 rebates, then VCR like controls will be present for scrolling.
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 select the tracking number for the entry to be displayed.  If Valid rebate display on Rebate Inquiry [RebateInquiry5], in Pend or Reject display for update on Rebate Input [RebateInput5]
Rebate Inquiry [RebateInquiry5 XE "RebateInquiry5" ]
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Displays detail information about a consumer’s rebate.

The detailed information includes the consumer name, address, and phone number in the upper left.  In the upper right is the amount of the rebate along with additional information about the consumer including the date of purchase and the date of the postmark on the envelope submitted with the rebate.

The campaign line includes the NECO campaign code, the full name of the rebate campaign and the NECO Tracking Number associated with this consumer’s rebate.  

The status line indicates whether this rebate submission has been evaluated as a “Valid” rebate to be paid, “Pending” – additional information is required before this rebate will be paid, or “Rejected” – this rebate submission will not be paid (i.e. the purchase was not made within the dates of the campaign, or other reasons which invalidate the rebate submission).  This line will also show the date the rebate form was processed by NECO Headquarters and the status of the consumer check, if the check has been issued the issue date and check number will be shown.  Further, if the check has been “cashed” the date the check cleared will be shown.

If the rebate is “Pending” or “Rejected”, an additional “Reasons” section will be displayed with further explanation.

The Dealer line will show the dealer name as salesperson.

The Rewards section will describe the rebate activity and amount of the rebate.

Last, the Dealer Remarks section allows the dealer to record notes about any discussions or issues about this rebate.  Enter any text in the Dealer Remarks block and then select [image: image57.png]Add Remark



 to record the remark.  Remarks will be maintained in chronological order with the most recent appearing first.  Any Remarks logged will be visible to the NECO Office, so please use this field to describe any conversations with the consumer to help solve any consumer inquiry or dispute.

If there is an issue with a consumer rebate, the problem can be escalated to the NECO office.  First, make sure that the issue and any discussions with the consumer are documented in Dealer Remarks (see above), then select [image: image58.png]Escalate to NECO Office



 a secondary window will open and control will transfer to Escalate to NECO Office [RebateInquiry8].

Escalate to NECO Office [RebateInquiry8 XE "RebateInquiry8" ]
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· [image: image60.png]Store contact Name:



 enter a contact name so that if there is any question the NECO Office can make contact.
· [image: image61.png]phone: [



 contact’s phone number.
· [image: image62.png]


 contact’s email address.
· [image: image63.png]


 when contact information has been entered.
When Submit is selected, if contact information is not present, or if there are no comments in Dealer Remarks in Rebate Inquiry [RebateInquiry5] this screen will reappear with “review” indicating which information must be completed.  If Dealer Remarks are required, close the secondary window and enter the appropriate Dealer Remarks on the Rebate Inquiry [RebateInquiry5] screen and re-select Escalate to NECO Office.

When all information is present, and Submit is selected, an email will be sent to the NECO Office, with a copy sent to the contact’s email address, to investigate this consumer’s rebate.
Email Maintenance
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Additional Email addresses may be added / deleted / updated for Rebate System Notifications.  An email can be sent to the dealer when a customer submission for a campaign is not valid

Dealer Email Maintenance [DealerEmail1 XE "DealerEmail1" ]
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· [image: image66.png]Action
Update | Delete



 to Update or Delete the currently selected email address
· Update will transfer to Dealer Email Maintenance [DealerEmail3]
· Delete will transfer to Dealer Email Maintenance [DealerEmail4]
· [image: image67.png]Add an Email



 to add a new email address and transfer to Dealer Email Maintenance [DealerEmail3]
Dealer Email Maintenance [DealerEmail3 XE "DealerEmail3" ]
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· [image: image69.png]email: [im@gabowitz.com



enter (add/update) an email address
· [image: image70.png]


 to record updates and transfer control to Dealer Email Maintenance [DealerEmail1]
Dealer Email Maintenance [DealerEmail4 XE "DealerEmail4" ]
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· [image: image72.png]Cancel Delete



 to cancel to delete of the Email address and transfer control to Dealer Email Maintenance [DealerEmail1]
· [image: image73.png]Confirm Delete.



 to delete the Email address and transfer control to Dealer Email Maintenance [DealerEmail1]
Dealer eMail Notification – Pend/Reject [DealerEmail8 XE "DealerEmail8" ]
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A dealer may select to have an email sent whenever a customer submits a rebate/warranty which is not “valid” (past the Postmark date of the campaign, etc).

· [image: image75.png]O Yes ® No



 select whether and email is to be sent to the dealer if a customer submission to a campaign is not valid (No is the default).

· [image: image76.png]


 to record the select and control will transfer to Menu processing.

 Logoff
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Logoff will log the user off the system and allow for another (or the same user) to logon.

[image: image78.png]Rebate Processing Logoff
Dealer

You have logged off the Rebate Processing system
Click Logon to re-enter the Rebate Processing System

Logon

& Personal Systems Technology LLC





NECO Rebate Processing Member Documentation

Page 1 of 39
11/23/2011
Prepared by Personal Systems Technology

